


Conquer the world’s largest waterpark, where over 105 

record-breaking slides, attractions and experiences span 

22.5 hectares of fun. Explore Dubai’s favourite aquarium 

and get up close with our playful Indo-Pacific bottlenose 

dolphins and South African fur seals at Atlas Village. 



Conquer over 105 record-breaking slides, 
attractions, and experiences that will set your 
pulse racing!

Dive into the Raging Rapids, relax on a pristine 
1km private beach, and create legendary 
moments at every twist and turn.

Little thrill-seekers can make a splash in the 
world’s largest kids’ zone, while animal lovers get 
up close and personal with dolphins, sharks, and 
rays in unforgettable encounters with nature.

Spanning over 22 hectares of non-stop 
excitement, there’s something for everyone to 
enjoy. Whether you’re chasing thrills or seeking 
relaxation, this is where extraordinary adventures 
and lifelong memories begin.

Waterpark



ADDITIONAL INFORMATION
•	 Free access for children aged 2 and below
•	 Some attractions have height/weight restrictions
•	 Redemption of voucher is on the selected event date; amendments to the date are not allowed
•	 Operating hours are subject to change without prior notice

•	 Operating hours are subject to change without prior notice
•	 Lockers and towels are available at additional cost. Locker sizes may vary
•	 Visitors are not allowed to bring food or beverages, glassware or alcohol into the waterpark
•	 Selfie Sticks, Handheld Go Pro, and/or action cameras are not allowed on any slides

Conquer the world’s largest waterpark with over 105 slides, attractions, and 
experiences. Get your pulse racing on action-packed towers, ride 2 km of 
River Rapids, explore the world’s largest kids’ zone, and unwind on a 1 km 

private beach—all within 22 hectares of fun!

Enjoy a full day of unlimited access to the world’s largest waterpark 
with over 105 slides, attractions, and experiences, PLUS entry to the 
Lost World Aquarium, home to over 65,000 marine animals and 14 

reimagined chambers to explore.

Choose Your
Aquaventure Ticket

WATERPARK DAY PASS WATERPARK + AQUARIUM DAY PASS 



Dolphin Experiences



Dolphin Encounter
Get up-close in waist-deep water with the resident dolphins 
and specialist team to learn more about their interesting 
biology and behaviour. Join the marine mammal specialists 
as you enter the beautiful Dolphin Bay lagoon to carry 
out daily playful enrichment and training sessions and be 
impressed with their intelligence. Make sure to leave with a 
souvenir photo to capture your incredible encounter.

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 30 minutes check-in/changing/safety orientation with a Marine
	 Mammal Specialist  
•	 30 minutes in the water  
•	 Wetsuits or neoprene vests are provided and are mandatory
	 for your experience 
•	 Changing rooms and showers for use during the experience  
•	 Towels and lockers for your use during the experience  
•	 Complimentary water, juices and coffee   
•	 FREE same-day access to the waterpark  
•	 Same-day discounted admission rates to the Lost World Aquarium  

TERMS & CONDITIONS  
• 	 Participants of the Dolphin Encounter must arrive at Atlas Village at least 5 minutes before the
	 scheduled start time 
• 	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”.  Please know 	
	 that your scheduled time is for the mandatory check-in and not for the experience itself  
• 	 The maximum number per pod is 10 participants  
• 	 This experience is for all ages and swimming abilities. All children under 12 years old must be accompanied by a 	
	 participating and paying adult of 18 years old and above Children 2 years old and below have 
	 complimentary access 
• 	 Photos are not included in the Dolphin Encounter however they can be purchased at the Photo Counter  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the
	 booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Dolphin Swim
Enjoy the incredible and unique deep-water dolphin 
programme where you will get a chance to swim and 
interact with the resident bottlenose dolphins. With an 
exciting element of snorkelling in the deeper part of the 
beautiful lagoon, you can witness first-hand what some 
of the natural underwater behaviours look and sound like 
as well as how these magnificent mammals interact and 
communicate underwater. Be a part of their energetic 
enrichment session and their daily physical routine together 
as the specialist team can tell you all about the dolphins 
with interesting and fun facts.

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 30 minutes check-in/changing/safety orientation with a Marine
	 Mammal Specialist  
•	 30 minutes in the water  
•	 Wetsuits are provided and are required for your experience, lifejackets
	 are optional  
•	 Changing rooms and showers for use during the experience  
•	 Towels and lockers for your use during the experience  
•	 Complimentary water, juices and coffee   
•	 FREE same-day access to the waterpark  
•	 Same-day discounted admission rates to the Lost World Aquarium  

TERMS & CONDITIONS  
•	 Participants of the Dolphin Swim experience must arrive at Atlas Village at least 5 minutes before the scheduled start time  
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”.  Please know that 	
	 your scheduled time is for the mandatory check-in and not for the experience itself  
•	 This experience is for confident swimmers aged 8 and above. All children under 12 years old must be accompanied by 
	 a participating and paying adult of 18 years old and above  
•	 The maximum number per pod is 8 participants  
•	 Guests participating in the Dolphin Swim experience must be confident swimmers and be able to tread water and 
	 swim with a mask and snorkel  
•	 Pregnant guests are not permitted to participate in the experience  
•	 Photos are not included in the Dolphin Swim experience however they can be purchased at the Photo Counter  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the
	 booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Dolphin Meet & Greet
Meet our resident dolphins from the edge of the lagoon and receive a complimentary 
printed photo to capture your memory. Learn fun facts about the dolphin’s anatomy 
before you see a display of energetic and natural behaviours. To close off this quick yet 
informative experience you will join the specialist for a behind-the-scenes tour to see
how we care for the dolphins.  

Dolphin Sunrise
Experience the perfect programme for the early risers. Join the Marine Mammal Specialists 
at the Dolphin Bay beach to learn all about the resident dolphins in a fun and playful way. 
Dolphins are very active in the morning, making this the perfect experience to get the day 
started. Be prepared to get your feet wet as you will be invited to walk into the shallow parts 
of the lagoon as the resident dolphins come closer. This programme is only available for 
hotel guests and it is a great experience for families with young kids.

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 Changing rooms and showers for use during the experience 
•	 Towels and lockers for your use during the experience 
•	 Complimentary water, juices and coffee   
•	 Behind the Scenes Tour 
•	 FREE same-day access to the waterpark 
•	 Same-day discounted admission rates to the Lost World Aquarium 
•	 One complimentary printed photo per paid ticket will be provided after the experience 

TERMS & CONDITIONS  
•	 Participants of the Dolphin Meet & Greet experience must arrive at Atlas Village at least 15 minutes before the scheduled start time 
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”. Please know that your scheduled time is for the mandatory check-in and 	
	 not for the experience itself 
•	 The maximum number per experience is 15 participants 
•	 This experience is for all ages. All children under 12 years old must be accompanied by a participating and paying adult of 18 years old and above. Children 2 years old and 	
	 below have complimentary access 
•	 One complimentary printed photo per paid ticket will be provided after the experience 

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 10 minutes check-in/safety orientation with a Marine Mammal Specialist  
•	 20 minutes interaction  
•	 Changing rooms and showers for use during the experience  
•	 Towels and lockers for your use during the experience  
•	 Complimentary water, juices and coffee   
•	 FREE same-day access to the waterpark  
•	 Same-day discounted admission rates to the Lost World Aquarium 

TERMS & CONDITIONS  
•	 Participants of the Dolphin Sunrise experience must arrive at Atlas Village at least 5 minutes before the  scheduled start time. Pick-up from Aquaventure Ticketing Plaza 	
	 or The Royal Ticketing Plaza will be 15 minutes before the experience start time 
•	 If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show”. Please know that your scheduled time is for the mandatory
	 check-in and not for the experience itself  
•	 This experience is for participants of all ages 
•	 The maximum number is 15 participants   
•	 Photos are not included in the experience however you are permitted to take photos from the dry beach area 

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Dolphin Kayak
Kayak alongside the resident dolphins at the beautiful Dolphin Bay Lagoon surrounded 
by lush and tropical landscaping. With the naturally curious dolphins, you will find yourself 
being surrounded and might even get to see them right up to the edge of your kayak for a 
truly magical moment. This experience is a great enrichment activity for the dolphins and a 
fun way to learn about their behaviours in an engaging way. 

Dolphin Paddle
Work on your balance as you paddle your way around the beautiful Dolphin Bay lagoon and 
surround yourself with the curious, playful, and friendly resident dolphins. Paddling alongside 
dolphins is a truly unique experience and an incredible way to relax the mind and body while 
learning all about their interesting behaviours in a fun and engaging way. Make sure you take 
home that perfect Instagram photo to capture your Dolphin Bay memories. 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 10 minutes check-in/changing/safety orientation with a Marine Mammal Specialist  
•	 20 minutes in the water 
•	 Lifejackets are provided and necessary for your experience  
•	 Wetsuits and neoprene vests are provided and optional for your experience  
•	 Changing rooms and showers for use during the experience  
•	 Towels and lockers for your use during the experience  
•	 Complimentary water, juices and coffee   
•	 FREE same-day access to the waterpark  
•	 Same-day discounted admission rates to the Lost World Aquarium

TERMS & CONDITIONS  
•	 Participants of the Dolphin Kayak must arrive at Atlas Village at least 5 minutes before the scheduled start time  
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”. Please know that your scheduled time is for the mandatory check-in and 	
	 not for the experience itself  
•	 The maximum number per timing is 6 participants  
•	 This experience is for ages 8 and above and all swimming abilities. All children under 12 years old must be accompanied by a participating and paying adult of
	 18 years old and above 
•	 Photos are not included in the Dolphin Kayak however they can be purchased at the Photo Counter  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 10 minutes check-in/changing/safety orientation with a Marine Mammal Specialist  
•	 20 minutes in the water 
•	 Lifejackets are provided and necessary for your experience  
•	 Wetsuits and neoprene vests are provided and optional for your experience  
•	 Changing rooms and showers for use during the experience  
•	 Towels and lockers for your use during the experience  
•	 Complimentary water, juices and coffee       
•	 FREE same-day access to the waterpark  
•	 Same-day discounted admission rates to the Lost World Aquarium

TERMS & CONDITIONS  
•	 Participants of the Dolphin Paddle must arrive at Atlas Village at least 5 minutes before the scheduled start time  
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”. Please know that your scheduled time is for the mandatory check-in and 	
	 not for the experience itself  
•	 The maximum number per timing is 6 participants  
•	 This experience is for ages 12 and above and all swimming abilities. All children under 12 years old must be accompanied by a participating and paying adult of 18 years old and above 
•	 Photos are not included in the Dolphin Paddle however they can be purchased at the Photo Counter  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Sea Lion Experiences



Sea Lion Meet & Greet
Stay dry and meet our resident sea lions at this fun and engaging meet & greet session, 
complete with a complimentary photo to remember the moment forever. Discover 
fascinating insights into their daily care routine, guided by the friendly team of Sea Lion 
Point experts. 

Sea Lion Encounter
Step into the Sea Lion Point lagoon and get up close and personal with the playful resident sea 
lions. This immersive experience allows you to explore the captivating world of their biology and 
behaviour in waist-deep water, with an opportunity to venture in deeper for a closer look. Be 
part of the daily enrichment session led by our friendly expert team and embark on a journey
of discovery! 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 Behind-the-Scenes Tour  
•	 One complimentary printed photo per paid ticket will be provided after the experience  
•	 Towels and lockers for your use during the experience  
•	 Changing rooms and showers for your use during the experience 
•	 15 minutes check-in/changing/safety orientation with a Marine Mammal Specialist   
•	 15 minutes interaction 
•	 Complimentary water, juices and coffee 
• 	 FREE same-day access to the waterpark
• 	 Same-day discounted admission rates to the Lost World Aquarium

TERMS & CONDITIONS  
•	 Participants of the Sea Lion Meet & Greet experience must arrive at Atlas Village at least 15 minutes before the scheduled start time 
•	 If a participant arrives 5 minutes after the scheduled start time, they will be considered a “no show.” Please know that your scheduled time is for the mandatory check-in
	 and not for the experience itself 
•	 The maximum number per experience is 15 participants 
•	 This experience is for all ages. All children under 12 years old must be accompanied by a participating and paying adult of 18 years old and above. Children 2 years old and 	
	 below have complimentary access 
•	 One complimentary printed photo per paid ticket will be provided after the experience 

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 Long wetsuits are provided and required for your experience
•	 Mask  
•	 Towels and lockers for your use during the experience  
•	 Changing rooms and showers for your use during the experience  
•	 30 minutes check-in/changing/safety orientation with a Marine Mammal Specialist  
•	 30 minutes in the water  
•	 Complimentary water, juices and coffee   
• 	 FREE same-day access to the waterpark
• 	 Same-day discounted admission rates to the Lost World Aquarium 

TERMS & CONDITIONS  
•	 Participants of the Sea Lion Encounter experience must arrive at Atlas Village at least 5 minutes before the scheduled start time 
•	 If a participant arrives 5 minutes after the scheduled start time, they will be considered a “no show.” Please know that your scheduled time is for the mandatory check-in
	 and not for the experience itself 
•	 The maximum number per experience is 10 participants 
•	 This experience is for 8 years old and above. All children under 12 years old must be accompanied by a participating and paying adult of 18 years old and above 
•	 Photos are not included in the Sea Lion Encounter experience however they can be purchased at the Photo Counter 

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Aquarium Experiences 



Lost World Aquarium
Explore 14 reimagined chambers, home to 65,000+ 
marine creatures, where 1,900 LED panels, immersive 
visuals, and cinematic soundscapes bring the ocean’s 
greatest legend to life.

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 Access to Dubai’s all-new, fully reimagined aquarium
•	 Explore 14 immersive interactive chambers 
•	 Come face-to-face with 65,000 marine creatures, including sharks, rays, and more 
•	 Marvel at the Ambassador Lagoon, one of the largest open-air aquariums in  the region
•	 Experience 360° projection mapping and live mermaid shows
•	 Unlock hidden secrets with the Interactive Trident (additional cost)
•	 Follow the self-guided Explorer Trail packed with challenges and surprises
•	 Enjoy daily live shows and exciting feeding sessions
•	 Add the Behind the Scenes Tour to your Aquarium ticket for an enhanced 
	 experience (additional cost)

TERMS & CONDITIONS
•	 Guests under 12 years old should be accompanied by an adult for the Lost World Aquarium admission
•	 Child price applies to guests between 3 and 7 years old
•	 Adult price applies to guests 8 years old and above
•	 Children 2 years old and below have complimentary access
•	 In our Marine Animal Experiences, participants under the age of 18 must be accompanied by an adult. If an adult 
	 does not participate in the experience with the minor, the adult must ensure to be present upon entry and exit of 	
	 the experience, having given signed consent to Dive staff before the programme
•	 Atlantis Day Visitors must purchase an admission ticket to the Lost World Aquarium to participate
	 in the Behind the Scenes Tour
•	 Behind the Scenes Tour guests under 16 years old must be accompanied by a participating and paying adult
•	 All marine animal experiences in the Ambassador Lagoon include FREE same-day access to
	 the Lost World Aquarium 
•	 All our fun and educational dolphin and sea lion experiences include same-day discounted admission rates to 	
	 the Lost World Aquarium
•	 The Lost World Aquarium is committed to providing the best possible experience for People of Determination.  
        Guests can contact us in advance for information on the accessibility of our activities and facilities depending  
        on their individual needs. We offer complimentary admission at the gate to those with a disability card and   
        their caregiver. Additionally, up to two accompanying guests can receive a 50% discount on admission and   
        select activities. Guests requiring assistance can contact a staff member upon arrival, who will be able to assist

CANCELLATION, REFUNDS & RESCHEDULING 
•	 The Lost World Aquarium ticket sales are 100% non-refundable and should not be resold 



Aquatrek Xtreme
Experience the record-breaking Aquatrek Xtreme using 
a special helmet. Venture 10m down to the bottom of the 
Ambassador Lagoon and walk around 65,000 marine animals

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 20-minute underwater experience  
•	 Educational briefing 
•	 Tour of the Ambassador Lagoon 
•	 Wetsuit, towel and water are included 
•	 FREE same-day access to the Lost World Aquarium

TERMS & CONDITIONS
•	 Aquatrek Xtreme takes place in the Ambassador Lagoon at the Lost World Aquarium 
•	 Participants of the experience must arrive at the Lost World Aquarium entrance at least 15 minutes before the 		
	 scheduled start time 
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show” 
•	 Our maximum group size is 4 participants 
•	 Participants must complete a medical history questionnaire, and an Atlantis disclaimer form before entering the water 
•	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet 
•	 Wetsuits are required and will be provided 
•	 Participants should be aware that all our experiences are conducted in English 
•	 The minimum age requirement for participation in the Aquatrek Xtreme experience is 12 years old 
•	 Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the 		
	 experience with the minor, the adult must ensure to be present upon entry and exit of the experience, having given 		
	 signed consent to Dive staff in advance  
•	 After experiencing Aquatrek Xtreme, a 12-hour minimum interval is required before any high-altitude excursion
	 (300 metres or more), such as The Dubai Balloon, flying, a helicopter ride, a visit to the top of Burj Khalifa or Sky Diving 
•	 Pregnant guests are not permitted to participate in the experience 
•	 Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear being surrounded by 		
	 marine life 
•	 We offer a 50% discount for People of Determination and their caregiver. The ability to participate in the Aquatrek 
        Xtreme experience is subject to the completion of the medical questionnaire as well as the ability to climb up and   
        down the entry ladder with the Aquatrek Xtreme helmet, independently and without assistance  
•	 Intoxicated participants will be refused to participate in the experience  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
	 of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience   



Shark Safari 
Explore Aquaventure’s Shark Lagoon wearing a state-of-the-art helmet and surround yourself 
with amazing marine species including sharks, rays and colourful fish.

Ultimate Snorkel 
An amazing and immersive experience, as you snorkel around 65,000 marine animals in the 
mesmerising Ambassador Lagoon. 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 20-minute underwater experience 
•	 Educational briefing 
•	 FREE same-day access to the waterpark
•   Same-day discounted admission rates to the Lost World Aquarium

*Please bring your own swimming attire 

TERMS & CONDITIONS  
•	 Shark Safari takes place in the Shark Lagoon at the waterpark 
•	 Participants of the experience must arrive at Aquaventure Ticketing Plaza at least 30 minutes before the scheduled start time
•	 If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show”
•	 Our maximum group size is 4 participants 
•	 Participants must complete a medical history questionnaire, and an Atlantis disclaimer form before entering the water 
•	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet 
•	 Participants should be aware that all our experiences are conducted in English 
•	 The minimum age requirement for participation in the Shark Safari experience is 10 years old  
•	 Participants under the age of 13 must be accompanied by a paying adult 
•	 The accompanying adult is not required to participate in the experience with the minor, however, they must be present to sign the required waiver forms  
•	 If the accompanying adult is a non-resort guest and is not participating in the experience, they must purchase a regular waterpark admission ticket  
•	 Guests should make their way to the Shark Lagoon before the scheduled start time 
•	 After experiencing Shark Safari, a 12-hour minimum interval is required before any high-altitude excursion (300 metres or more), such as The Dubai Balloon, flying, a helicopter 	
	 ride, a visit to the top of Burj Khalifa or Sky Diving 
•	 Pregnant guests are not permitted to participate in the experience   
•	 Not suitable for any guests who are claustrophobic, have a fear of confined spaces or a fear of being surrounded by marine life 
•	 We offer a 50% discount for People of Determination and their caregiver. The ability to participate in the Shark Safari experience is subject to the completion of the medical 	
	 questionnaire as well as the ability to climb up and down the entry ladder with the Shark Safari helmet, independently and without assistance
•	 Intoxicated participants will be refused to participate in the experience  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience   

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 20-minute swimming on the surface of the Ambassador Lagoon
•	 Educational briefing 
•	 Wetsuit, towel and water are included
•	 Lifejacket
•	 Mask and snorkel
•	 FREE same-day access to the Lost World Aquarium

TERMS & CONDITIONS
•	 Ultimate Snorkel takes place in the Ambassador Lagoon at the Lost World Aquarium 
•	 Participants of the experience must arrive at the Lost World Aquarium entrance at least 15 minutes before the scheduled start time 
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show” 
•	 Our maximum group size is 8 participants 
•	 Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering the water 
•	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet  
•	 Wetsuits and life jackets are required and will be provided 
•	 Participants should be aware that all our experiences are conducted in English 
•	 The minimum age requirement for participation in the Ultimate Snorkel experience is 6 years old 
•	 Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience with the minor, the adult must ensure to be present upon 	
	 entry and exit of the experience, having given signed consent to Dive staff in advance 
•	 Pregnant guests are not permitted to participate in the experience  
•	 We offer a 50% discount for People of Determination and their caregiver
•	 Intoxicated participants will be refused to participate in the experience 

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience   



Shark Snorkel 
Experience an incredible snorkelling adventure on the surface of 
Aquaventure’s Shark Lagoon as you swim with different species 
of sharks and other fascinating marine animals. 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 20-minute swimming on the surface of the Aquaventure’s Shark Lagoon  
•	 Educational briefing  
•	 Lifejacket  
•	 Mask and snorkel  
•	 FREE same-day access to the waterpark
•	 Same-day discounted admission rates to the Lost World Aquarium

*Please bring your own swimming attire 

TERMS & CONDITIONS
• 	 Shark Snorkel takes place in the Shark Lagoon at the waterpark 
• 	 Participants of the experience must arrive at Aquaventure Ticketing Plaza at least 30 minutes before the
	 scheduled start time
•	 If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show”
•	 Our maximum group size is 5 participants 
• 	 Participants must complete an Atlantis disclaimer form before entering the water 
• 	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet 
• 	 Life jackets are required and will be provided 
• 	 Participants should be aware that all our experiences are conducted in English 
• 	 The minimum age requirement for participation in the Shark Snorkel experience is 6 years old  
• 	 Participants under the age of 13 must be accompanied by a paying adult  
• 	 The accompanying adult is not required to participate in the experience with the minor under 13 years old, however, 	
	 they must be present to sign the required waiver forms  
• 	 If the accompanying adult is a non-resort guest and is not participating in the experience, they must purchase a 		
	 regular waterpark admission ticket  
• 	 Guests should make their way to the Shark Lagoon before the scheduled start time 
• 	 Pregnant guests are not permitted to participate in the experience  
• 	 We offer a 50% discount for People of Determination and their caregiver 
• 	 Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
• 	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
• 	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
• 	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
• 	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
• 	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
	 of the booked experience 
• 	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Ray Feeding
Step into the waist-deep waters of the Shark Lagoon, where 
guests aged 6 and above can surround themselves with an 
incredible array of stingrays eagerly awaiting. Hand-feed these 
majestic marine animals while our expert Aquarists ensure a 
safe and enriching experience for the whole family.
Get ready to make waves with these gentle giants!

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 Educational briefing
•	 FREE same-day access to the waterpark
•	 Same-day discounted admission rates to the Lost World Aquarium
•	 This experience has a duration of 30 minutes (20 minutes in the water)

TERMS & CONDITIONS
•	 Ray Feeding takes place in the Shark Lagoon at the waterpark
•	 Participants of the experience must arrive at Aquaventure Ticketing Plaza at least 30 minutes before the
	 scheduled start time
•	 If a participant arrives 10 minutes after the scheduled start time, they will be considered a “no show”
•	 The maximum group size is 5 participants
•	 One adult can supervise up to 4 children
•	 Pre-booking is recommended and must include pre-payment, however, walk-ins will still be accommodated is 		
	 spaces are available and within the time frame of transit
•	 Participants should be aware that all our experiences are conducted in English
•	 Participants must wear appropriate swimming attire and should arrive dressed and prepared to get wet, avoiding 		
	 large rings or bracelets
•	 The minimum age requirement for participation in the Ray Feeding experience is 6 years old, with a minimum 		
	 height of 1.2 metres
•	 If a participant is a non-resort guest their waterpark ticket is included and will be issued to them at 		
	 Aquaventure Ticketing Plaza. For Atlantis resort guests, complimentary admission to the waterpark is available
•	 Participants under the age of 13 must be accompanied by an adult of 18 years old or above for the full duration of 		
	 the experience
•	 If the adult is only an observer of the programme they will not be allowed to participate in the water during the 		
	 experience. If the adult is a non-resort guest they will be required to pay a regular waterpark admission ticket
•	 This ticket can be purchased upon check-in at Aquaventure Ticketing Plaza or online
•	 Participants will be handling seafood to feed our animals
•	 Please declare if the participant has any allergies or religious concerns with seafood
•	 Guests should make their way to the Shark Lagoon before the scheduled start time
•	 We offer a 50% discount for People of Determination and their caregiver Intoxicated participants will be refused to 	
	 participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
	 of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience   



Dive Discovery  
Explore the lost city of Atlantis by scuba diving in Dubai’s favourite aquarium with stunning 
marine life.

Dive Explorer  
Scuba dive in Dubai’s favourite aquarium and be amazed by 65,000 marine animals including 
sharks, rays and other amazing marine species.

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 30-minute underwater experience 
•	 Underwater skill session and tour of the Ambassador Lagoon
•	 Educational briefing 
•	 Wetsuit, towel and water are included 
•	 FREE same-day access to the Lost World Aquarium

TERMS & CONDITIONS
•	 Dive Discovery takes place in the Ambassador Lagoon at the Lost World Aquarium 
•	 Participants of the experience must arrive at the Lost World Aquarium entrance at least 15 minutes before the scheduled start time 
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show” 
•	 Our maximum group size is 4 participants 
•	 Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering the water 
•	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet  
•	 Wetsuits are required and will be provided 
•	 Participants should be aware that all our experiences are conducted in English 
•	 The minimum age requirement for participation in the Dive Discovery experience is 10 years old 
•	 Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience with the minor, the adult must ensure to be present upon 	
	 entry and exit of the experience, having given signed consent to Dive staff in advance 
•	 Please note the following items of equipment are not permitted: dive knives, spearguns, and flashlights 
•	 After experiencing Dive Discovery, a 12-hour minimum interval is required before any high-altitude excursion (300 metres or more), such as The Dubai Balloon, flying, a 		
	 helicopter ride, a visit to the top of Burj Khalifa or Sky Diving 
•	 Pregnant guests are not permitted to participate in the experience  
•	 Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear of being surrounded by marine life 
•	 Discounts for People of Determination are available. The ability to participate in the Dive Discovery experience is subject to the completion of the medical questionnaire 
•	 Intoxicated participants will be refused to participate in the experience  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience   

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 30-minute underwater experience  
•	 Educational briefing 
•	 Scuba equipment  
•	 Wetsuit, towel and water are included
•	 FREE same-day access to the Lost World Aquarium

TERMS & CONDITIONS  
•	 Dive Explorer takes place in the Ambassador Lagoon at the Lost World Aquarium 
•	 Participants of the experience must arrive at the Lost World Aquarium entrance at least 15 minutes before the scheduled start time 
•	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show” 
•	 Our maximum group size is 4 participants 
•	 Participants must have a current SCUBA certification card from a reputable Dive organization, including, but not limited to PADI, NAUI, CMAS, BSAC, or SSI 
•	 Please note the following items of equipment are not permitted: dive knives, spearguns and flashlights 
•	 Participants must complete a medical history questionnaire and an Atlantis disclaimer form before entering the water 
•	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet 
•	 Wetsuits are required and will be provided 
•	 Participants should be aware that all our experiences are conducted in English  
•	 The minimum age requirement for participation in the Dive Explorer experience is 10 years old 
•	 Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience with the minor, the adult must ensure to be present upon 	
	 entry and exit of the experience, having given signed consent to Dive staff in advance  
•	 After experiencing Dive Explorer, a 12-hour minimum interval is required before any high-altitude excursion (300 metres or more), such as The Dubai Balloon, flying, a helicopter 	
	 ride, a visit to the top of Burj Khalifa or Sky Diving 
•	 Pregnant guests are not permitted to participate in the experience  
•	 Not suitable for any guests who are claustrophobic, have a fear of confined spaces or fear of being surrounded by marine life 
•	 Discounts for People of Determination are available. The ability to participate in the Dive Explorer experience is subject to the completion of the medical questionnaire 
•	 Intoxicated participants will be refused to participate in the experience  

CANCELLATION, REFUNDS & RESCHEDULING
•	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
•	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
•	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
•	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
•	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours of the booked experience 
•	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience   



Freediving Explorer 
Certified freedivers, aged 12 and above, can explore the 
mysterious depths of the world-famous Ambassador Lagoon 
under the guidance of our expert Dive Team. Discover a whole 
new way to experience the impressive underwater world.
Explore the depths, capture breathtaking photos and videos,
and immerse yourself alongside more than 65,000 fascinating
marine animals! 

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 60-minute underwater experience
•	 Educational Briefing
•	 Use of freediving equipment (including fins, mask, wetsuit, boots
	 and weight belt)
•	 Towel and water are included
•	 FREE same-day access to the Lost World Aquarium

TERMS & CONDITIONS
• 	 Freediving Explorer is for certified freedivers only. Participants must have a current freediving certification from a 		
	 reputable organization, including but not limited to, PADI Freediver. Please contact our team for a full list
• 	 Freediving Explorer takes place in the Ambassador Lagoon at the Lost World Aquarium
• 	 Participants of the experience must arrive at the Lost World Aquarium entrance at least 15 minutes before the scheduled start time
• 	 If a participant arrives 15 minutes after the scheduled start time, they will be considered a “no show”
• 	 The maximum group size is 4 participants
• 	 Participants must wear appropriate swimsuits and should arrive dressed and prepared to get wet
• 	 Wetsuits are required and will be provided
• 	 Equipment which includes fins, mask, wetsuit, boots, and weight belt will be provided. Participants are also permitted 	
	 to bring their own equipment
• 	 Participants should be aware that all our experience are conducted in English
• 	 The minimum age requirement for participation is 12 years old
• 	 Participants under the age of 18 must be accompanied by an adult. If an adult does not participate in the experience 	
	 with the minor, the adult must
	 ensure to be present upon entry and exit of the experience, having given signed consent to dive staff in advance
• 	 Please note the following items of equipment are not permitted; dive knives, spearguns and flashlights
• 	 After experiencing Freediving Explorer, a 12-hour minimum interval is required before any high-altitude excursion (300 	
	 metres or more), such as The Dubai Balloon, flying, a helicopter ride, a visit to the top of Burj Khalifa or Sky Diving
• 	 Pregnant guests are not permitted to participate in this experience
• 	 Not suitable for any guests who are claustrophobic, have a fear or confined spaces or fear of being surrounded by marine life
• 	 Freediving is not recommended if participant is currently feeling congested
• 	 Freediving is not permitted if participant has conducted scuba-diving within 12-hours prior
• 	 We offer a 50% discount for People of Determination and their caregiver.
• 	 Intoxicated participants will be refused to participate in the experience

CANCELLATION, REFUNDS & RESCHEDULING
• 	 Full refund if the reservation is cancelled at least 72 hours before the scheduled event 
• 	 50% cancellation fee will be applied from 72 hours up to 24 hours before the experience time 
• 	 100% cancellation fee will be applied if cancelled within 24 hours of the scheduled event 
• 	 Rescheduling must be made a minimum of 24 hours before the scheduled time 
• 	 A charge of AED 90 per person rescheduling fee will be applied if the request is within 24 hours
	 of the booked experience 
• 	 Rescheduling request is subject to availability 
•	 No shows are charged at the full price of the booked experience 



Behind the Scenes



Behind the Scenes 
Tour
Taking care of over 65,000 marine animals around the clock 
is a challenge worthy of Poseidon. This exciting adventure, 
suitable for the whole family, allows you to experience a 
world of wonder with an exclusive behind-the-scenes look at 
the state-of-the-art Fish Hospital, Food Preparation Room, 
and Shark Nursery, plus a unique fish feeding opportunity 
at the iconic Ambassador Lagoon. This fun and educational 
experience is limited to 10 people per slot, so make sure you 
lock in your tour!

Add the Behind the Scenes Tour to your Aquarium ticket.

YOUR EDUCATIONAL EXPERIENCE INCLUDES
•	 Exclusive 45-minute guided tour of the state-of-the-art Fish Hospital,
     Food Preparation Room and Shark Nursery to learn more about how we care 
     for our marine animals 
•	 A unique fish feeding experience at the breathtaking Ambassador Lagoon

TERMS & CONDITIONS
•	 Atlantis Day Visitors must purchase an admission ticket to the Lost World Aquarium to participate
	 in the Behind the Scenes Tour
•	 Guests under 12 years old should be accompanied by an adult for the Lost World Aquarium admission
•	 Child price applies to guests between 3 and 7 years old
•	 Adult price applies to guests 8 years old and above
•	 Children 2 years old and below have complimentary access
•	 Behind the Scenes Tour guests under 16 years old must be accompanied by a participating and paying adult
•	 The maximum group size is 10 participants
•	 The Lost World Aquarium is committed to providing the best possible experience for People of 		
        Determination. Guests can contact us in advance for information on the accessibility of our activities and    
        facilities depending on their individual needs. We offer complimentary admission at the gate to those with a 
        disability card and their caregiver. Additionally, up to two accompanying guests can receive a 50% discount on  
        admission and select activities. Guests requiring assistance can contact a staff member upon arrival, who will be  
         able to assist.

CANCELLATION, REFUNDS & RESCHEDULING 
•	 The Lost World Aquarium ticket sales are 100% non-refundable and should not be resold 



To access images, videos, press kits and press releases, please visit
Atlantis Media Library

For more information, please contact your preferred travel partner or email
salesmwp@atlantisdubai.com

 
For bookings and availability, please email

aquaventure@atlantisdubai.com or call +971 4 426 6266

@aquaventureworld


